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a MESSAGE from the president – Connie Coggins
Dear HRCHC Staff, Board
of Directors, and Members of the
Community,
As we move forward into 2008,
I took some time to reflect upon our accomplishments
over the last year, and I want to take this opportunity
to thank our staff and community volunteers for their
community service contributions. Our mission statement
reads:
HealthReach Community Health Centers is a
sustainable network of community-based Health
Centers dedicated to high-quality, affordable
healthcare. Qualified and caring professionals deliver
services in response to the diverse needs of those we
serve, in collaboration with local organizations.
Respectful care is delivered within a rewarding
environment that fosters innovation and creativity.
We commit ourselves to the rural and
underserved of central and western Maine.
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When I reflect on our mission and the ways in
which we have reached out over the past year to our
communities, I feel very proud of the work we do. The
number of volunteers we have working on our behalf
and the community outreach we participate in are
amazing. The following is a snapshot of some projects we
undertook in 2007.
Significant progress was made toward adoption of
an electronic medical record, spread of the planned care
model to promote patient self-management and goalsetting, enhancement of our ability to assist patients to
access free medications from pharmaceutical companies,
and collaboration with community partners to plan
a course of action for emergency situations such as a
pandemic flu outbreak.
Health Center staff and volunteers manned Health
Center booths at Richmond Days, Dresden Days,
‘Celebrate Bowdoinham’, the Apple /Pumpkin Festival
in Livermore Falls, and Kingfield Days. Along with
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Navigator Program Announced
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 Need help paying for medical
shopping” option so you can be
care or prescriptions?
screened for any and all health
 Confused about which
insurance/access and medication
programs may help you?
programs you might be eligible for
 Unsure what you already
(including MaineCare, Franklin
have for coverage?
Health Access, CarePartners,
Crystal Fitch, LSW, (licensed
HealthReach Affordable Care,
social worker) for HealthReach
Medicare buy-in programs, and
Community Health
more).
Centers is here to
Crystal is
help through
available to help you
the Navigator
understand your
Program!
current coverage
Navigator is a free
better, examine
service, available
other assistance
to all patients.
options available
Navigator assists
to you and assist
in determining
with applications
eligibility for
for
these programs,
of
a
health insurance and
e
He
if necessary.
alth
yH
medication assistance
Re a c h C o m m u n i t
Stop worrying
programs.
about medical expenses! Call
The Navigator Program is
Crystal today and ask about the
designed to provide a “one-stop
Navigator Program.:1-800-427-1127.

From the President, continued from front
community partners in Kingfield, HRCHC co-sponsored
a Health Forum for seniors. In conjunction with the
Maine Breast and Cervical Health Program, providers
from three of our sites participated in special breast and
cervical health screening days. Rangeley Region Health
Center held their annual Women’s and Men’s Days,
and an active walking group (part of the Move More
program) was supported by staff members from the
Richmond Area Health Center.
HRCHC staff members were active participants
in the Rangeley Community Public Forum, Franklin
Community Health Network Visioning Forum, and
community meetings held in Bingham.
In addition, staff members provided educational
opportunities on topics such as stress relief, diabetes,
depression, and living healthy with chronic conditions.


HealthReach
Community Health Centers
is pleased to announce the
launch of healthym@il,
providing current health tips,
advice on staying healthy,
and sneak peeks of upcoming
events like flu shot clinics and
health programs offered at
our sites.
To subscribe to
healthym@il, send an email to healthymail@
healthreach.org or call the
Communications Department
at 1-800-427-1127.

Dental education was provided to area school children
in Strong.
Along with the many staff members who
volunteered their time in 2007, we had 111 community
members and patients serving on our local Community
Boards and 17 volunteers serving on our Governing
Board.
All of these activities are guided by the
fundamental goals and principles expressed in our
Mission Statement. Again, I would like to thank all of
our staff and volunteers who were involved in these
worthwhile activities. I am excited to see our plans for
community outreach continue to grow in 2008.
			
Sincerely,

			

Connie Coggins
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welcome our new HealthReach providerS

Burton Knapp, MD
Joins HRCHC
HRCHC is pleased to
welcome Burton Knapp, MD as a
float provider.
Burton earned his BA from
Middlebury College in Vermont,
his MD from Case Western
Burton Knapp, MD
Reserve University School of
Medicine in Cleveland, Ohio, and performed his
residency at Hunterdon Medical Center in Flemington,
NJ. He is certified by the American Board of Family
Medicine.
Recently retired from practice in the Portland area,
Burton, and his wife Nancy, who also recently joined
HRCHC as a float provider, have moved to central
Maine where their family lives. Burton is currently
seeing patients at the Rangeley Region Health Center.

Dana Law, RN, MSN,
FNP Joins HRCHC
HealthReach Community Health Centers is
pleased to announce that Dana Law RN, MSN, FNP is
joining the organization as a per diem provider. Dana
will be seeing patients at all of HealthReach’s Health
Centers.
She earned her BS in nursing from the University
of Southern Maine in Portland and her MS as a Family
and Community Health Nurse Practitioner from
University of Lowell in Massachusetts. She is currently
pursuing a PhD in Education from Walden University.
Before moving to Maine, Dana worked as a nurse
practitioner in women’s health and family practice
settings in New Hampshire and Virginia. In addition
to seeing patients several days a week at HealthReach’s
Health Centers, Law will continue to teach at Central
Maine Medical Center School of Nursing in Lewiston
where she has instructed nursing students since 2003.

Andover College Medical Program
Teams with HealthReach Practice

L

earning no longer takes place
solely in the classroom. At
Andover College, which has
campuses in both Lewiston and
Portland, students in the Medical
Assisting (MA) program are putting
their skills to good use by working in
real healthcare settings. The Medical
Assisting program is a two-year
program that leads to an Associate of
Applied Science degree. As part of
the program students must complete
a 160-hour externship in an office
setting.
Enter the Richmond Area
Health Center. One and a half years
ago the Health Center staff were
approached by Andover College
representatives and asked if they
would be willing to host one or two
MA students. Dale Gardner, RN at

from newborns through geriatric
care, and they get to see that.” The
students agree; over the last year
Richmond has acquired a reputation
Richmond, says that he jumped at
as being a great place to work and
the chance.
learn.
Because Dale taught adult
The benefits go beyond
nursing classes for 10 years, and
teaching and learning. Richmond
the Health Center had hosted
Area Health Center has hosted
students through other programs in
several local students during its
the past, it created a great teaching
participation in the program, a
environment.
practice that has its own rewards.
Once the program began, there
“We build a good reputation in
have consistently
the community
been one or two
through this
One of the best parts
Andover MA
program,”
students placed at of the program is the broad
Gardner says.
spectrum
of
experience
the
Richmond Area
“People come
Health Center.
to know that we
students get working here.
“One of
offer good care
~ Dale Gardner, RN
the best parts of
because we have
Richmond Area Health Center
the program is
good people
the broad spectrum of experience
working here that say good things
that the students get working here,”
about us.”
Gardner says. “We handle everything
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HEALTHREACH Spotlight –
			
Bernadette DeMillo. MA

by Kayt DeMerchant, Director of Communications

he first time I met Bernadette DeMillo was at the Livermore
Falls Apple/Pumpkin Festival last fall. I was new to HealthReach
Community Health Centers and was still getting a feel for the
various sites and staff. I had been setting up the HRCHC exhibit
booth when Bernadette arrived. She was there to perform blood
pressure checks for fair attendees and offer information about the
Health Center to those who were interested. Her smile was bright
and she immediately introduced herself and asked how she could
help. Now that I’ve gotten to know Bernadette better, I realize this is
typical. She is always approachable and willing to lend a hand.
When I met with Bernadette for this interview, we
were in Dr. Craig Lewis’s office at the Western Maine Family
Health Center, one of the busiest of the HealthReach practices.
Bernadette is Dr. Lewis’ Medical Assistant. She smiles as she
hops into the seat usually reserved for Dr. Lewis. “This is a nice
change,” she laughs. She clearly loves working with Dr. Lewis.
She says, “I couldn’t ask for a better provider to work with. He is a
delight.”
Dr. Lewis is also grateful for the wonderful working
relationship he has with Bernadette. “Bernadette is exceptionally
hard working and always good
Bernadette is exceptionally spirited,” he states, “I am grateful to
have her working with me.”
hard working and always good
Bernadette has been with Western Maine Family
spirited. I am grateful to have Health Center for nine years. She has lived in Jay, a neighboring
community of Livermore Falls, for 37 years. Prior to coming to
her working with me.
HealthReach, she worked in a hospital setting. She describes her work
~ Craig Lewis, MD, Internist
at the Health Center as more challenging, but “in a good way.” She
states that she loves the diversity of the folks visiting the Health Center
and enjoys that every day is different. She describes that the joy in
work comes from not only the diversity of those she serves but in the
spectrum of emotions she experiences throughout the day. She gets
to share in the celebrations of her patients, as well as the hardships.
Working in a small community in which she has lived for a number
of years is fulfilling.
The staff at Western Maine Family Practice enjoys working
with Bernadette. Ann Barnett, RN, the Clinical Coordinator at
the site says, “Bern is an excellent worker. She is caring and always
willing to help anyone. She is a great asset to our office.”
Bernadette is clearly right at home at the Health Center. “I
couldn’t work with a nicer group of people,” says Bernadette. She
describes the atmosphere at the Health Center and what it is
like for new staff coming in. “We try to be very welcoming and
I believe within a few weeks of being here people feel like they
have found a second home.”
h coworker

“

”
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COMMUNITY INVOLVEMENT

Walk-In Hours Announced
at Madison Area Health Center
Madison Area Health Center
is pleased to announce that,
effective February 4, Walk-in hours
will be held from 8 AM to 9 AM on
Monday and Friday mornings.
The hours will be available
to current Madison Area Health
Center patients with acute medical
problems. Linda Tully, Family
Nurse Practitioner, will be available
at these times to see patients.

Walk-in visits are for acute
medical needs only. Examples of
acute needs are:
• ear pain
•

sore throat

•

cough

•

cold

•

high temperature

•

sudden appearance of a
rash

Spotlight, continued from pg. 4
She knows first-hand the difference that caring,
compassionate coworkers can make. “My husband
died three years ago,” Bernadette tells me. “Folks here
pulled together like you wouldn’t believe.” She talks
in depth about the lengths people took to help her
through the hardest time in her life. She puts as much
emphasis on the small things people did as she does

Bingham
physician receives
community award
On December 8, 2007,
Cynthia
Robertson,
MD was
recognized
with the
Community
Citizen Award
from the
Grange in
Bingham
Congratulations, Cindy!
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Visits will be limited to one
problem per patient. Medical
conditions involving multiple
or ongoing symptoms should be
scheduled for a regular office visit.
Walk-in appointments are
available on a first-come first-serve
basis, so patients are encouraged
to arrive early. Patients must be
signed in by 8:30 am for walkin appointments. Once all the
appointment times are filled
patients may be asked to make an
appointment for a later time.
For more information on new
walk-in hours, call (207) 696-3992.

the big ones. It is clear that no act or kind word went
unnoticed by Bernadette. “I wouldn’t have made it
through without my coworkers,” she says. Bernadette
feels lucky to have this close-knit “second family” in
her life. I believe the staff and patients at Western
Maine feel lucky to have Bernadette as a part of their
lives as well.

HRCHC seeking qualified,
dedicated applicants

A

s we strive to provide our patients with the highest quality
healthcare available, HRCHC locations are currently seeking
dedicated, qualified applicants in a variety of fields, including
clinical and administrative positions.
If you, or someone you know, may
be interested in finding out what jobs
are currently available within HRCHC
please log on to www.healthreachchc.
com/jobs. On the webpage that appears
you can perform a variety of job searches
at any or all of our Health Center
Employer of Choice
locations.


HRCHC news

HRCHC announces 2008
Governing Board

H

ealthReach Community Health Centers is pleased
to announce the appointments of Colleen Dutile
and Donna Walsh to its Board of Directors.
Colleen Dutile has a Master’s degree in pediatric
primary care nursing. She is currently employed as an
instructor and Diabetes Educator at Central Maine
Medical Center in Lewiston and provides skilled RN
home services through Androscoggin Home Care and
Hospice. She is a community board member of the
Rangeley Region Health Center.
Donna Walsh is a registered dietician who has been
involved in community outreach. She worked for Inland

Board of Directors for 2008: Front row: Donna Walsh; Thomas Abbott,
PhD, Vice-Chair; Roger Renfrew, MD, Board Chair; Amy Trunnell, CPA,
Secretary/Treasurer; Hon. Judd Thompson. Back row: John Robbins Jr.;
Brenda Flanagin; Leonard Dow; Margaret Bean, Barbara Covey, Rebecca
Kendall, Colleen Dutile; and Eleanor Jodrey. Not pictured: Rep. Jill
Conover, Sophie Glidden and David Leigh.

Hospital for a number of years before taking her current
position with MaineGeneral to work with patients at the

2008 Board, continued page 7

Is Chocolate Good for Your Heart?

freely through the body.

chemicals could also reduce blood
clots. Flavanols may also act as
antioxidants that prevent or slow
There have been many reports
down damage done to the cells in
recently that chocolate might
your body.
actually be good for you.
In addition to
With Valentine’s Day
flavanols, chocolate
coming up and February
contains two main
being American Heart
saturated fats and one
Month does that mean
mono-unsaturated fat.
that you should go
Usually saturated fats
on a chocolate binge?
will cause bad cholesterol
Unfortunately, the
to rise, but the most
answer is no. Chocolate
Cece S. Rohrbach, FNP
common saturated fat
may have an effect on
found in chocolate and cocoa
your heart but, like some other
butter is a neutral fat that does not
Valentine’s gifts, chocolate’s
increase bad cholesterol. The monopossible health benefits are a mixed
unsaturated fat, on the other hand,
blessing.
may actually cause good cholesterol
The Good
to increase.
Cocoa beans, from which
There are also studies that
chocolate is made, contain
have shown that, while cocoa
plant chemicals called flavanols.
products do not cause blood
Flavanols have been shown to
pressure to go down, they may
decrease blood platelet stickiness
increase the elasticity of blood
and so it is possible that these
vessels so that blood can flow more
by CeCe S. Rohrbach, FNP
Western Maine Family Health Center



The Bad
The fact of the matter is that
in order to see some of the hearthealthy benefits of chocolate you
would have to eat several pounds
of it every day. Because chocolate
– and especially milk chocolate,
which is the most widely consumed
variety – contains a lot of sugar
and fat, the weight gain caused by
eating so much of it would undo
any health benefits that the treat
may offer.
Also, reports that chocolate
can improve cholesterol are mixed,
with some studies finding that
cocoa products improve cholesterol
and others finding that they have
no effect.
The Bottom Line
“Having the occasional small
amount of dark chocolate or cocoa
can be a positive addition to an

Chocolate, continued page 7
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HRCHC news

Scholarship
Awardee
Thanks
HRCHC
Photo Caption: Ali Arsenault (middle), the 2007 Stephen Walsh Memorial Scholarship
winner, with her parents, Cherry Baker and Mark Arsenault.

Dear Mrs. Coggins,
to express my
I would like to take this opportunity
year’s Stephen
gratitude for being the recipient of this
y honored and
Walsh Memorial Scholarship. I feel trul
year’s award winner.
privileged to have been chosen as this
was and what a
I’ve been told how influential Stephen
to ever yone and his
great leader, person, and friend he was
ly obvious at the award
impact on HealthReach was amazing
ceremony.
my community
Volunteering my time and impacting
It was so nice being
have always been in my top priorities.
ication. I would just
recognized for my hard work and ded
erous scholarship. It
like to thank you again for such a gen
is extremely appreciated.
Thank you,
				
Ali Arsenault
				

2008 Board, continued from front
recently opened Alfond Cancer Center.
Congratulations also go to our new Board Officers: Roger
Renfrew, MD, Board Chair; Tom Abbott, PhD, Vice Chair; and Amy
Trunnell, CPA, Secretary/Treasurer.
Many thanks to Leonard Dow for completion of his two year
tenure as Chair, and thanks to Dan O’Halloran (Secretary/Treasurer,
Chair of Finance Committee), Maribeth Canning (Chair of Development
Committee), and Judy Leadley (Vice Chair of the Board) for their
contributions as they leave the board after their six-year tenure.
Health Center Highlights is a quarterly publication of HealthReach
Community Health Centers. Please send article ideas/submissions,
comments, or suggestions to Communications Department, 8
Highwood St., PO Box 1568, Waterville, Maine 04903, via fax to
(207) 861-5519, or e-mail: HRCHC@HealthReach.org
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WELCOME ~ Nov. 2007 - Jan. 2008
Camilla Bryant, Pt. Svc. Rep 2 – Sheepscot
Tammie Gould, Pt. Svc. Rep 1 – Strong
Nancy Knapp, M.D. – Central
Burton Knapp, Jr., M.D. – Central
Sara Kutniewski, Pt. Svc. Rep 2 – Sheepscot
Dana Law, FNP – Central
Erica Mowbray, Pt. Svc. Rep 2 – Sheepscot
Angela Smith, Pt. Svc. Rep 2 – Western ME

MILESTONES ~ January 2008
10 Years of Service
Sue Martin – Bethel
Donna Williams – Central Office

Chocolate, continued from page 6
already well-balanced diet,” says CeCe
S. Rohrbach, Family Nurse Practitioner
at Western Maine Family Health
Center. “Always remember to choose
a variety of foods and then there are
no restrictions on what you can eat—
everything in moderation!”
Cocoa powder, which does not
have the fat found in a chocolate bar, is
probably the best way to get the benefits
of the flavanols found in chocolate.
Alkalizing cocoa (or Dutch processing)
destroys most of the flavonoids, so look
for unsweetened cocoa powder that
has not been alkalized. Putting a little
of this cocoa powder in your coffee,
yogurt, cereal, and baking recipes may
help you to see some of the benefits
of chocolate without all the sugar and
calories. If you must have your cocoa in
bar form then choose dark chocolate,
which has higher cocoa concentrations.
And remember that there are
other, healthier, flavanol-rich foods
that you can incorporate into your diet



Madison Area
Health Center
8 South Main St., P.O Box 200
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley Region
Health Center
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Skowhegan Bangor

Administrative Office
8 Highwood St., P.O. Box 1568
Waterville, ME 04903-1568
861-3400

Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified,
community-based health centers located in central and western Maine. Dedicated
providers deliver high quality, affordable healthcare to 36,000 underserved residents
in over 80 rural communities. HealthReach is a private, non-profit organization with
a 30-year history, funded by patient fees, grants and individual donations.

